
93chapter 7  •  communicating with families

Table 7.1  Engagement Strategies

Family Comfort 
Level and/or Access 
to Technology Teacher Role Family Role

No access to 
technology

Teacher uses 
#FormativeTech to 
collect formative 
assessment data 
and shares relevant 
and actionable 
information with 
families in a 
telephone call, note 
home, or face-to-
face meetings.

Families check in 
periodically with 
their teacher, 
scheduling 
meetings to discuss 
their child’s 
progress.

Access to text 
messages

Teacher shares 
information on 
student progress in 
a note home or on 
an online portal. 
They send a text 
message reminder 
to parents to 
encourage them to 
review this 
information.

Families know  
a special text 
message from their 
child’s teacher 
means there is  
new information 
coming home (or 
posted online) 
about their child’s 
progress in school.

Access to 
smartphones or web 
browsers

Teachers can share 
pictures of student 
work in a stream 
so families can 
view their child’s 
progress and have 
a window into 
their day.

Families can set up 
alerts on their 
smartphones  
and receive 
notifications when 
new student work 
is posted.
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