
CONTENTS

Preface ix

Acknowledgments xiii

About the Author xv

1. Why Are There So Many Angry Parents? 1
Facet 1: The Increasing Variety of Today’s Family Units 2
Facet 2: The Range of Needs, Issues, and Problems of Today’s Students 3
Facet 3: A Continuum of Types of Schools 6
Facet 4: The Things Teachers Do That Irritate and Inflame Parents 8
Facet 5: A Variety of Types of Parents 10

2. Proactive Ways to Get and Keep Parents on Your Side 19

3. Defusing and Disarming Out-of-Control Parents 31
What Is Anger? 32
How to Deal With Angry Parents 33
How to Deal With Very Dysfunctional Parents 47
Using Your Encounters With Parents to Learn and Grow 51

4. Solving the Problems That Make Parents Angry, Troubled,  
Afraid, and Seem Even Crazier 53
The Pervasive Problems That Will Plague You 54
Solving the Problems That Plague You 57

5. Advice From Teachers Who Have Seen It All 67

6. Putting Your Best Self Forward 85
Pay Attention to Your “Emotional Immune System” 86
Nurture Your Best Self Around a Set of Personal Traits  

That Signify Character 89
Affirm, Bridge, Communicate (ABC) 90
Lead by Example 91

Corw
in 

Cop
yri

gh
t 2

01
9



Conduct an Assertive Intervention 92
Take the A Train 99
Deposit Trust in Your Relationship Trust and Savings Bank 101
Become an Assertive and Self-Differentiated Teacher 103
Tend to Your Health 106
One at a Time or All at Once 107

Conclusion: 10 Goals to Help You Deal With Difficult Parents 109

References 115

Index 119

Corw
in 

Cop
yri

gh
t 2

01
9




